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WELCOME TO UAE

Dear Ms.LUCY LUCY

Greetings from Royal Adventure Travel & Tourism!!!

On behalf of Inter Continental Hotel Festival City, We wish you a pleasant and comfortable stay. Please find
your itinerary during your stay in UAE

Royal Adventure Travel and Tourism RA/111223-004

Reference
11/12/2023 - Monday
Service HALF DAY DUBAI CITY TOUR PRIVATE(PRIVATE)
Pick up time from the Hotel 0 Hrs.
Return pickup 0 Hrs.
12/12/2023 - Tuesday
Service BURJ KHALIFA LOUNGE TICKETS 153, 154(BOOKING ONLY)
Pick up time from the Hotel 0 Hrs.
Return pickup 0 Hrs.

Note : . Agent Remarks: ??BURJKHALIFA WORLD HEIGHEST LOUNGE AT 5:00 PM WITH 2 WAY
TRANSFER PICK UP AT 4:15 PM - 2 PAX - 12 DEC 23

13/12/2023 - Wednesday

Service Falcon Helicopter 25 mins (SHARING)(BOOKING ONLY)
Pick up time from the Hotel 0 Hrs.
Return pickup 0 Hrs.

Note : . Agent Remarks: ??FALCON HELITOURS 25 MINUTES SHARING WITH 2 WAY PRIVATE
TRANSFER PICK UP AT 8:45 AM 10:35 AM - 2 PAX - 13 DEC 23

We request you to go through above mentioned itinerary and adhere to the above mentioned timings.

Failure in adhering to the same may result in NO SHOW on the excursions / attractions and we would
not be able to refund the same.

PICK UP NOTE - MAXIMUM WAITING PERIOD
e For Arrival Transfer: 90 Minutes after flight Landed
» All Sharing tours / Departure: 10 Minutes
» All Private Pick up: 20 Minutes

e All Pick-up and Return pick timings provided for other services are tentative. The timings
confirmation shall be shared on the day of arrival

Note: If guest are not ready in the lobby as per the scheduled time mentioned in the itinerary the guests
will be treated as NO SHOW

As per DTCM guidelines ‘TOURISM DIRHAM’ a minimal charge applies to guests staying in all holiday
accommodation including hotels,hotel apartments, guesthouses and holiday homes. If not booked, 'TD'
shall be settled by the guest / travel agent directly with the hotel.




Royal Adventure Travel & Tourism EMERGENCY CONTACT

MO2 Silver Building Abu Hail, Deira
Contact Numbers:-

MR ACCOUNT : 123456

Please feel free to contact us for any assistance you may
require during your stay while in U.A.E.




